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29th July 2020 

HLPartnership and 360 Dotnet help advisers grow their business in 
lockdown 

HLPartnership (HLP) and 360 Dotnet have been working closely with advisers to grow their 

businesses with surprising results.  

Throughout lockdown, 360 Dotnet ran free Zoom training sessions to guide HLP advisers to 

use technology in new ways to generate business. With more time at home, advisers had the 

opportunity to develop their skills in areas which had previously been low priority. 

HLPartnership and 360 Dotnet joined forces to give members of the Network a better 

understanding of the potential of 360 Lifecycle, in managing their customer data and sales 

process by using technology to re-engage old clients, keep in touch with existing clients and 

build relationships with prospects.  

Through a programme of webinars exploring CRM, sales process and administration 

techniques, HLP’s  600 advisers now understand the importance and impact an effective IT 

platform can achieve.   

360 Dotnet has seen a 113% uplift in activity since March as advisers have used the 360 

Lifecycle technology to generate business. These short sessions encouraged advisers, who 

typically prefer face to face meetings, to work with the technology to make their own leads. 

Before lockdown the training was only offered to new starters at the Network but as the results 

have been so positive, HLP is rolling it out to all of its network. 

Ozgur Unlu, Managing Director of 360 Dotnet, said: “As we went into lockdown the property 

market was put on hold and those of us in the mortgage advice sector had to work ten times 

as hard to keep afloat. What HLPartnership did at this time is remarkable. By making full use 

of the back-office function to re-engage old clients and contact leads, they were able to drive 

more mortgage business through once the property market opened up again. It just goes to 

show what you can do when you combine really good people with cutting-edge technology.  

“So many business owners under-use their technology and miss out on potential new clients. 

If there is one good thing to come from this pandemic, I hope that mortgage advisers will use 

technology more to help them work smarter and grow their businesses. We are here to help 

the adviser community and can support them with training to help them achieve this.” 

Shaun Almond, Managing Director at HLPartnership said: “These last few months have 

been challenging for the mortgage and insurance advice community and we wanted to do all 
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we could to help our partners. It was great to be able to work with 360 Dotnet and help advisers 

to generate business at this time. The training was first class and we had excellent feedback 

from those who attended. We will be offering more of this type of training in the future to 

support our advisers.” 

Feedback from advisers who attended training 

Nik Travis, Lyonhurst Mortgages Ltd, commented: “Being a new Appointed 

Representative in HLPartnership I found the 360 webinars very useful. I was using 360 in 

order to follow the sale process. It was therefore a real eye opener to see its full capabilities. 

We have already implemented some changes following the events and these are having a 

positive impact on how we work.” 

Daniel Bell, Bell Financial Solutions Ltd, commented: “For a mere 30 minutes of my time 

I was able to gain tips week after week that allowed me to keep engaged with my clients. Time 

well spent that invested means I will save so much more in the long run with managing my 

business. 360 has saved me several spreadsheets and several manual processes – I literally 

didn’t know what was at my fingertips! Fantastic bite sized sessions presented perfectly in a 

quick-fire manner that kept me interested.” 

Ends 

Notes to editors 

For more information, please contact: 

Vanessa Chance/ Sally Walton, Newgate Communications 

E: 360DotNet@newgatecomms.com  

T: +44 (0)20 3757 6874 

About 360 Dotnet 

360 Dotnet has developed 360 Lifecycle as the ultimate end to end practice management 

system for financial services businesses. 360 Lifecycle currently provides benefits to over 20% 

of the mortgage market.  

mailto:360DotNet@newgatecomms.com
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The system puts firms in control of their data and company processes. 360 Lifecycle focuses 

on improving customer service, maintaining strong client relationships and creating new 

opportunities. We know that good relationships and trust are key to giving sound advice and 

building a strong client portfolio. 

The tools in our system can provide significant savings on the costs of running businesses, 

saving valuable hours of the working day and ultimately delivering increased revenue. 360 

Lifecycle offers a client facing FactFind and a secure Client Portal which helps to save further 

time and improve client relationships. Clients can enter hard facts into the FactFind at a time 

when it is convenient for them and have the confidence to send documents securely to 

businesses.  

For more information about 360 Dotnet, please visit: https://www.360dotnet.co.uk/ 

https://www.360dotnet.co.uk/

