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1. Introduction

The object of this manual is to provide you with the necessary navigational support
to utilise the Client Portal to assist your financial adviser with your application
process.

This manual will show you how to register to the portal, complete ‘Actions’ and
identify how further information can be carried across to your adviser via your full
financial portfolio. Once you have registered to the portal, this guide will show you
how you can communicate with your adviser quickly and securely through,
messages, sharing documentation and portfolio updates.

2. Registering for the Client Portal

You will initially receive an email with a hyperlink included and be sent an
activation code by SMS to your mobile. The invite will last 7 days but can be re-sent
by your adviser at any time.

360

lifecycle
Dear 360,

Caitlin Rear has provided you with access to 360LC Portal. To accept this invitation,
please follow the link below.

360 Lifecycle's invitation to 360LC Portal

360LC Portal allows you to perform Actions to help process your current
application more efficiently.

If you have any questions about 360LC Portal or this invitation - please contact
Caitlin Rear by replying to this e-mail.

Please note that for security reasons, this invitation will expire within 7 days.
Kind regards

360LC Portal team

To unsubscribe from these notifications, visit 360LC Portal

The hyperlink within the email will direct you to the registration site where the
activation code sent by SMS can be entered to register.
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-360

lifecycle

360, welcome to the 360LC Portall

To securely access the 360LC Portal, enter the verification code provided by Caitlin Rear. Once verified, please enter an appropriate password to
generate your account

Register Once logged in, you can:
To continue the registration process, please enter the verification code that was sent to your « Speed up application processes
mobile:

« Securely send and receive documents

464993 + View and update your budget planner

(O I accept the terms and conditions. [view them here] * Update your personal details

« Securely receive regular updates

Request new code

You will be asked to enter your email address and choose a password to create your
account. These details will be used to login in future if your adviser requires further
details from you.

+360

lifecycle

360, welcome to the 360LC Portal!

To securely access the 360LC Portal, enter the verification code provided by Caitlin Rear. Once verified, please enter an appropriate password to
generate your account.

Register

To finish the registration process, please choose a password for your 360LC Portal account:

Email caitlin.rear@360lifecycle.co.uk
Password sesssssses
Very Strong
Confirm Password [ ---------- | I

Once logged in, you will then be able to access the main portal features. You can
view your Actions, Messages, Budget Planner and Documents, as well having
access to contact your adviser, amend your account and notification settings and
choose to Upgrade your portal experience.
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L 360 Lifecycle | Free Upgrade Contact Caitlin Rear Settings Log out

360

ifecycle

1

Cookies

To provide a better experience, this site can set a cookie in your browser; please visit our Privacy Policy for
more details. If this is fine then please click OK below, otherwise ignore this message.

Welcome 360

Getting the most from your portal...

.I Send and receive documents and messages. Advance any pending

applications and keep your budget planner up to date Through 'Actions’.

Contact Adviser Account Settings

Upload Document Actions

When selecting the ‘Message’ tab, you can view any messages and choose to
delete or reply to these. You will automatically receive a message like the below

when you register for the portal, which outlines the key features of your portal
account.

... 360 Lifecycle = Free Upgrade Contact Caitlin Rear Settings Log out

*360

le

Messages > Welcome to 360LC Portal

From: Caitlin Rear (PLEASE) 0845 6592 360

Date: 10 October 2025 10:33

Dear 360,

360LC Portal allows you and Caitlin Rear to process applications faster by removing unnecessary paperwork
and hassle of sending sensitive materials via post through Actions. In addition, you have access to:

Your Personal Digital Vault

Allows you to receive and store any file safely and securely.

Flexible Messaging

Find, contact or Skype your Financial Adviser on the go or arrange for them to contact you directly.
Security

Peace of mind that 360LC Portal uses the same high-level encryption and security measures used by your
bank and other financial institutions.

If you have any questions about 360LC Portal, please do not hesitate to contact me.
Kind regards
Caitlin Rear

Version 1 Page5of6 [Public]

[09/07/2026]



o ..
ISMS-SD27-A05-12-01-Procedure <360 |ifecycle

Client Portal User Guide

3. Portal View (Actions)

As part of your portal experience, you will be sent ‘Actions’ by your adviser. When
these are sent, you will receive an automatic email and SMS message notification
alerting you that an Action requiring attention has been sent.

+. 360

lifecycle
Dear 360,

You have 2 action(s) from Caitlin Rear. By viewing and processing these Actions on
360LC Portal, you can help your adviser process your application more efficiently.

View your actions

If you have any questions about 360LC Portal or this message - please contact
Caitlin Rear by replying to this e-mail.

Kind regards

360LC Portal team

To unsubscribe from these notifications, visit 360LC Portal

Hi 360,You have 2 action(s) waiting for
you from Caitlin Rear . on 360LC Portal.
To view these, visit

360LC . myfinancecentre.com?
messagelogld=2075/dcc-2dca-48d1-9
20a-f43037f160ec

When you next log in, you will be greeted by any outstanding actions. If needed,
you can close this screen and at a later point simply click on the ‘Actions’ tab to
again see any outstanding actions.
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Actions

Tto3ef3

v Document Upload Required By: 15/10/2025

From Callum Bennett-Morgan.

Upload -.

Send Documents Send to Adviser

w ]G - Upload new Doc Required By: 15/10/2025

From Callum Bennett-Morgan.
JG - Upload new Doc
Uploaded Documents m l
Send Documents | Seewi o A
& E x I fdsafsd X
A Document Upload v

Complated On: 09/ 0/2025

1to3af3

Depending on the type of action that has been sent to you, you will need to either
confirm receipt of documents or send required documents back to your adviser.

One more step required

Your upload has completed. When you have uploaded all requested documents you need to click the "Send To
Adviser" button to share with your adviser.

o]

Please Note: if the action type requires you to upload documents, then the above
pop-up message will appear to prompt you to press ‘Send to Adviser' after
uploading.

This will then complete the outstanding action and notify your adviser of this.
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Actions

1w3of3

v ]G - Upload new Doc Required By: 15/10/2025

From Callum Bennett-Morgan,

)G - Upload new Dot
Uploaded Documents

Send Documents

cﬁ Test4354234374 X ‘f Testy123 » '

» Document Upload

: Completed On: 10/10/2025 |
I ~ Document Upload
| |
| Completed On: 09/10/2025
Tto3of3 I

|

Within your portal, completed Actions are displayed GREEN.

4. Messages

You can view the message from the ‘Messages’ tab your portal.

| Contact Caitlin Rear Settings Log out

- 360

360 Lif |
... ifecycle

B }

Messa g es Contact Caftlin Rear (PLEASE) g

Subject From Date g

s~ Welcome to 360LC Portal 10/10/2025 !

A Caitlin Rear e

YV hd Welcome to 360LC Portal PLEASE (0845 6502 360) 10/10/2025 |

Ttolof1
Version 1 Page 8 of 9 [Public]

[09/07/2026]



) 0.
ISMS-SD27-A05-12-01-Procedure 4 .
Client Portal User Guide ° 360 IlfeCyCIe

You will have the option to reply and see that the message has been successfully
sent.

°0, 360 Lifecycle | Free Upgrade Contact Caitlin Rear Settings Log out

360

lifecycle
Messages

Subject From Date
v Re: Welcome 10/10/2025
You
et jisiiconte to: Caitlin Rear (PLEASE) RIS
Caitlin Rear
v Welcome 10/10/2025
~ Welcome to 360LC Portal 10/10/2025

Caitlin Rear

v Welcome to 360LC Portal PLEASE (0845 6592 360) 10/10/2025

Tto20f2

5. Budget Planner

This screen will allow you to create your own Budget Planner, by inputting your
relevant income and expenditure figures. This will only be visible to yourself, unless
you wish to share this with your adviser, which will send either a PDF or a
Spreadsheet file to them.

6. Documents

This screen will outline the documents you have currently either have received, or
sent to your adviser. If you wish to upload any documents at any point, you can do
this from this screen, however if you need to notify your adviser of these, you will
need to click ‘Send’ on these for your adviser to view these. The storage in your
portal account is unlimited.

7. Upgrading Your Client Portal

If you wish to expand on your portal experience and utilise some of the enhanced
features, select the ‘Free Upgrade’ button in orange below.
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... 360 Lifecycle | Free Upgrade Contact Caitlin Rear Settings Log out

+.360

i le

Free Upgrade

By upgrading, you'll have access to the portfolio that provides a clear summary of your financial Why upgrade?
situation, including your total net worth; regular property valuations (if applicable); and tools such
the Wealth Projector where you can see how your portfolio can grow through to retirement. « Advance your application quickly

» Securely send and receive documents
» Review and update your budget planner

» Receive regular messages about your
application

Your Portfolio

Complete your portfolio to see all of your products in one easy financial summary and gain access to tools such as the Wealth Projector where you can
see how your portfolio can grow through to retirement.

Add any properties to receive regular free property valuations that update your total net worth
Mortgages
Add any mortgages to see how you liabilities are balanced against your assets.

Add any investments to see your total net worth grow larger.

This means you will have further tabs to select from such as My Wealth, Portfolio
& Concierge and with a range of additional tools available, which are explained
further below. On upgrading, this will display any Portfolio items your adviser
currently has a record of and allow future Portfolio changes to be shared between
you and your adviser in the future.

L1 360 Lifecycle Contact Caitlin Rear Settings Log out

+360

lifecycle

Free Upgrade Complete

Welcome 360

Getting the most from your portal...

|I . ® . The 360LC Portal

The 360LC Portal places your financial data in a safe and secure

Contact Adviser My Wealth environment. Using the 'Actions' tab will help Caitlin Rear process any

"

Account Settings Add Portfolio Item

applications faster with minimum fuss. The "My Wealth' tab allows you to

review and update your total net worth.
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8. My Wealth Page

This page will allow you to monitor your existing assets and financial commitments
and includes a ‘Wealth Projector’ which will automatically allow you to view how
your portfolio value may increase over time.

9. Portfolio

This section will allow you to add any assets and financial commitments, such as
properties, protection policies, mortgages, and other assets your financial adviser
may not currently be aware of.

When you add these into your portfolio, you will be prompted to share these with
your adviser so then can assure your portfolio is always up to date and provide you
the most accurate financial advice.

10. Concierge

This section allows you to make amendments to your ‘profile’, which can be shared
with your adviser.

This will allow you to prompt your adviser to contact you should you require advice
on:

e Building & Contents Insurance

e Protection for you and your assets
e Travel or Pet Insurance

e Currency Exchange

All the above can be applied for from this screen.

 ome | rccons f wessges | vy wenn § vorto | e ranver ST oocumen| Finally, this page will give you an

My Finance Concierge Protection OVQereYV Of ] your current

- ; o protection policies and how these
Home insurance Life Assurance

e are split — between Life Cover,

j Protection for your Mortgage,

SRR e Critical lllness Cover and Income

Protection policies.

% Currency Exchange | Quote Now

My Profile

Seeall

Employment status

Marital status I ‘I,
Dependants

Pets

Smoker

Version 1 Page 11 of 12 [Public]

[09/07/2026]



O ..
ISMS-SD27-A05-12-01-Procedure '.x 360 |ifecycle

Client Portal User Guide

Information Classification Procedure

Document Classification Public

Document Ref ISMS-SD27-A05-12-01

Version 1

Dated 09 July 2026

Version 1 Page 12 of 12 [Public]

[09/07/2026]



	Contents
	1. Introduction
	2. Registering for the Client Portal
	3. Portal View (Actions)
	4. Messages
	5. Budget Planner
	6. Documents
	7. Upgrading Your Client Portal
	8. My Wealth Page
	9. Portfolio
	10. Concierge
	Information Classification Procedure

