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1. Introduction

360 Lifecycle's FactFind provides you with the ability to carry out a full sales process
through capturing key FactFind data, fully integrated sourcing, quote/apply,
recommendation report building and overall document creation and
management.

360 Lifecycle FactFind offers you the option to ‘Invite Client’ so your clients can
complete, or part complete FactFind at any stage and potentially in advance of any
appointment. 360’s FactFind can be accessed from any web enabled device, thus
allowing you to be in control and have access to the case information anytime and
anywhere. The guide focuses specifically on the key navigation points of the sales
process and allowing you to ‘Submit Business' back into 360 Lifecycle.

2. Getting Started

The FactFind can be launched or accessed in one of three ways:
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1. From selecting ‘Start Advice Process’ against the sales opportunity
within your Hotbox.

IW David Wressel's Hot Box (1 Ttem) My Referrals (0 tems) | (71 My Postooned Hot Bos (0 Ttems)
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2. From accessing the sales opportunity within 360's case record.

+.360

factfind

Log In

Enter your credentials to access your account

Username

‘ Enter your username

Password

‘ Enter your password @ ‘

Copyright © 360 Dot Net 2015 — 2025 Cookie Policy

3. By entering the FactFind URL directly into your browser e.g.
https://factfind.360lifecycle.co.uk/ and entering your 360 username and
password.
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3. To Begin

3.1 FactFind Navigation

If you launch the FactFind from the 360 Lifecycle sales opportunity, then this will
automatically take you into the FactFind in relation to that 360 case record. If you
access FactFind from your Internet Browser then after successfully logging on you
will navigate to a screen like the below, showing you your ‘In Progress’ FactFinds.
From here you have several options, either in relation to a FactFind which you have
already launched or by using the menu options at the top of the screen.

360 QuickQuote  ProductSearch  Opportunities  InProgress  Completed v Useful Links

My Fact Finds Additional Fact Finds

The following Fact Finds are currently in progress.

Show| 25 + entries Search:

CaselDa Full Names 1t Case Advisor 11 Fact Find Created 1L Fact Find Status 11 Actions 1t

RoansGuln 030120251013 AM wit Acisor auracirind | View- | mieciom | noier | %]

Showing 1to 3 of 3 entries Previous 1 Next

Copyright © 360 Dot Net 2015 - 2025 Cookie Policy.

3.2 FactFind Menu Options

"3670 Quick Quote Product Search Opportunities In Progress Completed

factfind

These menu options are always available throughout the FactFind and
can be accessed at any point.

o Quick quote: This will allow you carry out integrated sourcing by
entering some basic requirements. Please note a KFl/illustration cannot
be produced through quick quote.

o Product search: This allows you to search all available products across
specified types & requirements.

o Opportunities: Display is active 360 Lifecycle sale opportunities for which
a FactFind has yet to be launched. You can also create a New
opportunity or case if one is not already present in 360 Lifecycle.

o In Progress: Lists ‘In Progress' FactFinds from which you can edit, invite
client, refer or delete/cancel. You will also see ‘Additional FactFinds' under
this tab, which will allow you to view PDF copies of existing FactFinds
that you are in some way associated to — other than being the adviser.
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o Completed: Groups ‘Completed’ FactFinds of which have outstanding

and completed recommendation reports.

o Quick quote & product search: Enter sourcing requirements with

sourcing results then listed underneath.

{360 = QuickQuote  ProductSearch  Opportunities  In Progress | Completed ~ Useful Links
Mortgage Life Income Protection
Quick Quote - Mortgage
@ Please note: Quick Quote provides indicative quotes only and as such, some of the results may not be applicable to your customer and it will be your responsibility to ensure the suitability of any products
found using this service.
Mortgage Requirements -~
Applicant One Details -
Applicant type v
Gender v
Date of birth
Citizenship No selection ~
Marital status ~
e

3.2.1 Opportunities

The opportunities landing screen will display active sale opportunities for which a

FactFind has yet to be launched from. As 360’'s FactFind can only be launched

against a current sale opportunity and case record, from here you can also create

a ‘New Opportunity’ for an existing client/case or you can create a whole ‘New

Case'/client record if one is not already present in 360 Lifecycle to then ‘Create

FactFind’ against.

‘30 QuickQuote = ProductSearch | Opportunities  In Prograss = Completed

Opportunities
Select an opportunity from the list below, for which to complete a Fact Find.

Afternatively, create a New Opportunity for an existing case, o create a whole New Case.

Show| 10w |entries

Case D s Full Names 1L Advisor 1
5567198 Depesh Mayor Roxana Gulian
5601106 Dariusz Brimson Rexana Gulian

Showing 1t 2 of 2 entries

Opportunity Search

Title v
Forename

Surname

Version 1

Opportunity Created 11 Oppertunity Status 1

121122024 10:04 AM New Opportunity

T/11/2024 02:33 PM New Opportunity

Address 1
Postcode

Email address

e -

Page 6 of 39

v Useful Links

Showing opportunities for:

Roxana Gulian

Search:

Actions

Start Advice Process
Start Advice Process

Previous 1 Next
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3.2.2 In progress

This is the landing screen if you log into FactFind directly from your Internet
browser. ‘In Progress' lists all FactFinds which have been created and have yet to
be completed or cancelled. From here you can either ‘Edit FactFind’ to enter the
sales process for that case, ‘Invite Client’ for the client to complete or part
complete FactFind, refer to a colleague or delete/cancel the FactFind. Please note
deleting the FactFind will remove this from the ‘In Progress' list and will not result
in any updates being made against the 360 Lifecycle case record.

“360 QuickQuote  Product Search  Opportunities  In Progress  Completed v Useful Links

My Fact Finds Additional Fact Finds
The following Fact Finds are currently in progress . . . . . .
Edit FactFind, view, invite client, refer or delete

Show | 25 ~ entries Search:

CaseiDa Full Names 1t Case Advisor 11 Fact Find Created 11 Fact Find Status 1 Actlons 11

5567096 Roxana Gulian 05/1/2024 04:22 PM With Advisor Edit Fact Find m u

Showing 110 3 of 3 entries Previous 1 Next

Copyright ® 360 Dot Net 2015 - 2025 Cookie Policy

3.2.3 Completed

This screen groups completed FactFinds which have yet to have a suitability report
produced or by where the suitability report has also been completed.

There are several actions available:

o View: Views a PDF version of Completed FactFind

o Reopen: Creates a new FactFind as a clone of the original

o Split: Creates a new Opportunity against the same case which you can
then refer

o Produce report: Opens Recommendation Report Builder

o Mark complete: To be selected if Recommendation Builder Report is

not required or completed ‘Offline’

Version 1 Page 7 of 39 [Public]
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{380 QuickQuote  Product Search  Opportunities  In Progress ~ Completed + Useful Links

My Fact Finds )  Additional Fact Finds @)

Outstanding Reports

The following Fact Finds have outstanding Recommendation Reports. Showing Fact Finds for:
Roxana Gulian ~
Show| 10 v entries Search:
CaselD Tt Report Name 11 Full Names 1L Submission Date & Report Status 11 Actions 1
Showing 1to 1of 1 entries Previous 1 Next

Completed Reports
The following Fact Finds have been completed, including their Recommendation Report.

No results found.

Copyright © 360 Dot Net 2015 - 2025 Cookie Policy

4. Editing the FactFind

When launching the FactFind from within 360 Lifecycle you will automatically be
taken into the FactFind for the case and clients in question. Alternatively, you can
enter the FactFind through the ‘Edit FactFind' option when displaying those in
progress.

Throughout the sales process a completeness check will be performed to ensure
that all mandatory data is filled in before you can ‘Submit Business'. Each time you
add and enter information through the FactFind, the completeness check will
inform you of any missing mandatory data at the top of the page and via the left-
hand menu.

A\ Please fix the problems in the highlighted fields before attempting to submit this business. ~

YRVl Address History (4) | Credit History (1)) || Lifestyle Changes (3)

« Please select the disclosure method.

+ Please select the advice type.

ry ta Gathering Advice Process
Advice Process Creation date  05/12/2025 0416 PM
(AL Configuration Name M and P Advice
the
Advised type | Advised Sale “
Outline of Objectives
Initial Thoughts Disclosure method v
Address History .
Advice type v
Income
B Lead source | Own Lead v
Existing Mortgages Lead type o
Existing Policies
Required client documents v
Savings &

Missing mandatory items are highlighted in the left-hand menu

@I Produce IDD using [ Standard Terms ‘ - ” Amended Terms ‘ .J

Lifestyle Changes @

The ‘Advisor View' of the FactFind is presented in the process menu on the left-
hand side of the work screen and you will know where you are by colour coding of

Version 1 Page 8 of 39 [Public]
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the process menu. Please note that you can access different sections of the
FactFind via the left-hand menu or via the ‘Next' and ‘Previous’ options without
completing the mandatory information on that page.

4.1 Convert FactFind

If you need to change your FactFind version mid sales process, then you can do so
by selecting ‘Convert FactFind' on the advice process tab of the FactFind. This will
remove or add pages depending on the new version selected.

NOTE: If you convert to a FactFind version that removes pages, this information
will not be retained.

4.2 Sales Process Screen

The opening sales process screen of the FactFind provides you with an ability to
set the agenda of topics for discussion, create a printable PDF, Produce and Email
to the client your IDD, and send invite for the client to complete or part complete
FactFind.

%59 Quick Quote Product Search Opportunities In Progress Completed Advisor View Client View v Useful Links
4389800 - Gu"an Convert Fact Find ~ H & Download PDF ]
A\ Pleasefix the problems in the highlighted fields before attempting to submit this business. v
Data Gathering Advice Process
Advice Process Creationdate ~ 05/12/2025 0416 PM
roplcnts Produce IDD in standard or amended terms and for View FactFind as
Dependants
Outine of Otjcties regulated or unregulated business. Once produced a Printable PDF
DEHEETE you can then, view or email directly to your client.
Address History .
e Please note your default IDD settings need to be
Properties entered should you wish to produce IDD
Existing Mortgages Lead type ~
Existing|Bolicies Required client documents v
Savings &
Investments Initial Disclosure Document
Liabilities
Produce IDD using Standard Terms ‘v " Amended Terms ‘ v]
Credit History
Lifestyle Changes m

421 Send Invite

360 FactFind provides you with an opportunity to send the FactFind to your client
for full or part completion. Clients can also upload documentation as part of this
process. You can send invite from either the FactFind ‘Sales Process’ or ‘In
Progress’ screens and can do this directly or via the Client Portal.

Version 1 Page 9 of 39 [Public]
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The client may be invited to complete the FactFind at any stage of the process.

Advice Process

Creation date  05/12/2025 02:02 PM

Configuration Name  All Fields

Send invite can be used at

Advised type Advised Sale ~ any poiht Wlthlh the Sales

Disclosure method IDD - Email

process

Advice type Distance
Lead source Mortgage Review
Lead type

Required client documents

Initial Disclosure Document

Produce IDD using Standard Terms ‘ Mﬂed Terms

]

Invite Client

If you wish, you can invite th
opportunity to revie:

Send Invite

nt to fill in the information themselves. You will be informed when they have finished submitting their information, and you will have the
information before proceeding.

When choosing ‘Direct Invite’ you will have the opportunity to check and edit any
details before sending them to the client.

‘360 QuickQuote  Product Search  Opportunities  InProgress ~ Completed v Useful Links

Invite Client

Inviting the client to fill out this Fact Find will send them an email link to the Client View of the site, and an activation code, sent separately by text message.

While the Fact Find is assigned to the client, you will not be able to edit it yourself, though you can take it back from them at any time.

When the client submits the Fact Find, you will be able to complete the advice process, using the information they have provided as a basis.

Advisor Details

Advisor's name Roxana Gulian
Advisor's email

Advisor's SMS id 360 DOTNET

Client Details

Clienttoinvite | Roxana Mayor “
Client's name Roxana Mayor
Client's email
Client's mobile phone

Documents required v

Send Invite

Once you have ensured that the details are correct choosing ‘Send Invite’ will then
email your client with a unigue link and an activation code by text message so that
they can access the FactFind in client view through their own browser and device.

Example of the email and text message which your client will receive:

Version 1 Page 10 of 39 [Public]
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Welcome Roxana Gulian,

I'd like to invite you to provide some information about yourself,
so | can offer the best possible financial advice, most
appropriate to your needs.

To do so, please visit the following, and fill in the requested

information. Dear Roxana Gulian, the activation
codq_a for the link | have emailed
you is: 978478. Regards, Roxana
For security, your activation code will be sent to you Gulian

separately, by text message.

Once the client invite has been sent you will notice the ability to ‘Edit FactFind',
‘Invite Client’, Refer’ or delete/cancel the sales process has been removed. These
options would have been replaced with ‘Edit (take back from client)’. The
FactFind Status will also show as ‘With Client'.

You can take back control of the FactFind at any stage and any additions or
amendments the client has made will not be lost. Once the client has provided as
much information as possible and submits the FactFind back, you will then receive
an email alert confirming this is the case.

Invite Sent

The invitation was successfully sent ta the client, by email and text message.

You will be informead when they have submitted their information, or you can take it back from them at any time

Case ID Full Names Opportunity Advisor Fact Find Created Fact Find Status Actions

4389800 Roxana Gulian Roxana Gulian 05/12/2025 0416 PM With Client Edit (take back from client)

Copyright @ 360 Dot Net 2015 - 2025 Cookie Policy

You can regain ownership of the FactFind at any time by choosing ‘Edit (take back
from client)’. This action will also be displayed against ‘In Progress’ FactFinds.

You will receive email confirmation once the FactFind has been submitted back
from the client.

Version 1 Page 11 of 39 [Public]
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fab QuickQuote  ProductSearch | Opportunities | InProgress | Gompieted

My Fact Finds  Additional Fact Finds
The fallowing Fact Finds are currently in progress.

Show| 25 | entries

v Useful Links

Search:

Case ID s Full Names 11 Case Advisor 11 Fact Find Created 1l Fact Find Status 11 Actions 11

Once the client has submitted, you will again have the ‘Edit FactFind’, ‘Invite

Client’, ‘Refer’ and delete/cancel FactFind
FactFind will show any updated information
been provided.

4.3 FactFind Completion

This is an automated email from the 360 Fact Find system
Mr David Wressell has finished completing their Fact Find for case 1D 4362736

The Fact Find is now assigned to you, so you can check the information that has been
provided, arrange an appoiniment to discuss the case with the client, and complete the sale.

You can view and edit the case at the Fac [=] website

Edit the Fact Find

options available. Re-entering the
and documentation where this has

To be able to ‘Submit Business' and
update the 360 Lifecycle case
record all mandatory FactFind data
will need to be entered. When
submitting business, the 360
Lifecycle ‘master’ case record will be

updated with any additions or amendments made in the FactFind e.g. to the

client’s personal details, existing policies and recommendations made.

4.3.1 Advisor View

In ‘Advisor View' each module of the sales process is presented in the process menu

on the left-hand side of the work screen and you will know where you are by colour

coding of the process menu. The sales process is progressed in a logical order

although you can access any of the left-hand menu options at any point.

Data Gathering Applicants

Advice Process Dariusz Brimson

Applicants Personal Details

Address History
Client type
Properties

Dependants Title

Version 1 Page 12 of 39
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Data Gathering Protection Needs & Shortfalls
Advice Process Dariusz Brimson -~
Applicants Lump Sum
Address History
Death Critical lliness
Properties
Total borrowing when this transaction .
Dependants completes fincuding maln mortgage) Greyed out fields are

Initial Thoughts . .
Existing protection

nspiratons / ‘Read only' and are
Shortfall
Income

populated from other
fields

4.3.2 Client View

You can switch to client view at any time during the sales process by selecting the
‘Client View’ option. Switching to client view will invoke the same user interface as
your clients will experience if you invited a client.

{360 QuickQuote  ProductSearch  Opportunities  InProgress ~ Completed  AdvisorView  Client View v Useful Links

Convert Fact Find ~ ] [ & Download PDF ‘ % Submit FactFind

You can switch to client view at any /
staage within the FactFind

Data Gathering Advice Process

P e— Creation date  05/12/2025 02:35 PM
apcicents Configuration Name ~ All Fields
Address History

Advised type | Advised Sale “
Properties
Dependants Disclosure method | DD - Email o
Initial Thoughts Advicetype | Distance o
Aspirations

Lead source | Introducer v

Income
Pensions Lead type v
Taxation Required client documents ~
Means Tested

Client view will offer the same FactFind data capture requirements as advisor view
although rather than having a left-hand process menu you can navigate through
the FactFind stages via the ribbon at the top of the screen. You can switch back to
advisor view at any time by choosing ‘Advisor View’.

‘34 QuickQuote  ProductSsarch  Opportunities  InProgress  Completed  Advisorview | Client View w Useful Links
VR ETIr Applicants @ Addness Histery Renting Dataits )  Depondants initinl Thoughls ErmployTent Self Empleyed Acitional Incormd Unamplaymant ’

Step2ol7 s

Applicant details for 360 Lifecycle

Farename:
%0
what is your title? Midele Mames: Hew dho yous like ta be addressed?
< Mes " ¥
SUrname
Lifwcycle

Presvious Name

Please note that you cannot carry out sourcing or submit business in client view.

Version 1 Page 13 of 39 [Public]
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4.4 FactFind Requirements & Sourcing

360 Lifecycle's FactFind provides the ability to capture mortgage, life, income

protection and B&C requirements with fully integrated sourcing. Please note that

the items which have been selected as topics for discussion (see sales process

section) will determine what requirements can be captured and sourcing to be

carried out against.

lending charge?

Would the client prefer flexible
repayments / payment holidays?

Mortgage
Requirements

Mortgage Results
Mortgage Sourcing
Mortgage Source
Sourcing Brain Market to source
Secured Loan

Requirements Mortgage scheme

Secured Loan
Results

Rate period

Life Requirements

Life Results .
True Cost Calculation
Income Protection
Requirements
Income Protection the initial product period?
Results
True cost period (months)
Protection Platform
Requirements
Should fees payable be added?
B&C Requirements pu
What fees should be included?  (_
B&C Results ~

Dynamic Planner

Does the client prefer to avoid a higher (7:‘

Should near misses be included? Yes

Should the true cost be calculated over ‘:,1‘

@ves () No

Should fees be added to the loan? \:

ves () No

Oves O No

Whole of market
All

All

@No

@No

Any mandatory information which is missing
will be displayed in red and highlighted on the

Only application and booking fees

() Include all fees

Yes

@No

left-hand menu

You can capture multiple requirements per need area to then carry out sourcing

from and select recommendations for. The following screenshots will go through

the steps of capturing requirements and displaying results for mortgages and life

although it is the same process across all need areas.

4.5 Capturing Requirements

To capture requirements within any need area you first need to select ‘Add

Requirement’. This will then create a set of data capture fields for which you will

need to enter information. There are various menu selection items that will then

drive an additional subset of data capture fields (this is the same throughout the

full sales process).

Please use your browser scroll

bar to ensure all

information within the

Requirements screen has been captured before choosing ‘Get Quotes’.

If any mandatory information is missing the mandatory data field(s) will be

displayed in red and you will be notified of missing data from the left-hand process

menu.

Version 1
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Please note 360 FactFind also features integration with iPipeline’s SolutionBuilder
to source multi-benefit products from the life requirements screen. Products that
are ‘Flagged/'Saved for Later’ or gpplied for within SolutionBuilder can be retrieved
back into FactFind submission sheet and will include all appropriate data and

documents.

Life Requirements.

Term Oniy with Life Only for Roxana Gulian

Ability to launch into SolutionBuilder from the
life requirements screen. Products that are
‘Flagged'/'Saved for Later’ or applied for within
SolutionBuilder can be retrieved back into the
submission sheet

Adamcuiramant_ ==

~ =

Choose get quotes to carry out fully

You can add multiple requirements

per need area to source against integrated Assureweb sourcing

from the life requirements screen

4.6 Sourcing & Results

Upon choosing ‘Get Quotes’ you will then move forward to the Results. Where
multiple requirements are present for a need area then quotations will be

displayed for each requirement.

With the integrated sourcing results displayed you will have several options,
including, ‘Show Details’, ‘Request lllustration’ and ‘Shortlist’.

'Left click' against quotation to show details,
request illustration, and shortlist

From within each of the results pages you can sort the quotations by any of the
column headers, ‘Search’ for a particular product or provider and where applicable
display why certain ‘Providers are not Quoting’.

Version 1 Page 15 of 39 [Public]
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Term Only with Life Only for Roxana Gulian -~

Fers Search for a particular product or provider
Ranses | prosarznatcees @ Display reason why certain ‘Providers
Show| 25 v |entries are n Ot QUOti n g’ Search: Export Results | | change columns
- F— F— F— o —— — pe—— —

Aviva Aviva Life Insurances £5182 20 Guaranteed £1750 09/01/2026 =

Aviva Aviva Simple Life in: £3536 20 Guaranteed £837.04 09/01/2026 =

Guardian Guardian Life Protection with Child Ci £1350 20 Expiry Guaranteed £307.80 10/01/2026 =

Guardian Guardian Life Essentials with Child I £Ns4 20 Expiry Guaranteed £26310 10/01/2026 L]

Sort quotations by any of the * cunraneed oo oo 18

The Exeter Real Life £9.48 20 Guaranteed 18202 10/01/2026 L]

column headers
s an Juardian Life Pretection without Child CI £9.02 20 Expiry Guaranteed £20566 10/01/2026 L]
VitalityLife VitalityLife Optimised Life + Child 859 20 Guaranteed £18015 o9/o/2026 L]

4.6.1 Show Details, Request lllustration and Shortlist

Left clicking against any of the quotations displayed on the Results screen will
provide you with the following three options:

Term Only with Life Only for Roxana Gulian S
Fiters
Resul Provid Quoting @)
ow| 2~ |entries Seareh: Export fesuks | [ change columns
Provider Product Name Premium + Renewal Waiver To Age Premium Type ft Commission 1 Expires Il
A o102 20 Guaranteed 750 os/01/2026 =
A 536 20 Guaranteed £837.04 osfo2026 =
¢ llu
Gual £3150 20 Expiry Guaranteed £307.80 10/01/2026 -

o Show details: This will provide you with some core information regarding
the quotation e.g. the provider, product, suitability and commission
information.

o Request lllustration: This will allow you to produce an immediate
illustration for usage. Any lllustrations produced directly from the
Results will automatically be uploaded to the 360 Lifecycle case record
document repository.

o Choosing Shortlist copies the quotation details into the Submission
Sheet, where you can later mark them as Chosen. You may shortlist
multiple quotations for each requirement.
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5. Submission Sheet

Any quotations for which you have shortlisted from within the sourcing results will
be displayed on the Submission Sheet Quotations page. The submission sheet will
allow you to select any quotations as ‘Chosen’ and again with the ability to either
‘Show Details’, ‘Request lllustration’ or ‘Remove’. Where present you can also

directly ‘Apply’ for a product and ‘Retrieve Quotes’ carried out via the integration

with SolutionBuilder.

Selecting ‘Chosen’ will copy the quotation details as a recommendation into the

relevant product area. Submission Sheet however will also provide you with the

option to add manual recommendations.

Quotations  Morigages  Secured Loans  Multi-Benefit Poiicies  Life Policies  Income Protection  GeneralInsurance  Pensions  Invesments

Integrated Mortgage Sourcing Shortlist

Purchase - 75 Dark Lane

show| 10+ |entries Search: ¢ i

Change columns

n Lender s Scheme Initial Rate 1 Initial Period 1 Std Raten ABRC T MadTVL ERCH. MMP Monthly Saving 1 Feesn Shortlisted Date 1. True Cost
+* Clydesdale Bank Dee-2030 699% 620% 9500% 5 years £79255 N/A £99.00 112/2025 0921 AM £19]12020

Showing 1ta1of 1 entries

e e <o Left 'click' against a quotation to show details,
p——— request illustration, request summary
Seuirchg Brain horte payment Schedule, request full payment

by e schedule, select as chosen or remove

Protection Platform Shortlist

Life Protection Shortlist

Term Only with Life Only for Roxana Gulian

show| 10\ |entries Search:

n Provider » Product 1 Sum Assured 1T Premium u Typen Waiver To Age Commission Sacrifice 1L Commission Tl Expires 1L Quote Date . Shortlisted Date

Apply Aviva Aviva Life Insuranee £200000.00 5192 Guaranteed anrso 09/01/2026  T/2/202508:45 AM  T112/2026 0918 AM Apply

Ability to apply directly with the /

provider for a shortlisted product

5.1 Show Details, Request lllustration, Chosen and Remove

Show Details Left clicking against any of the shortlisted

Request [llustration quotations will provide you with the following:

Request Summary Payment Schedule

Request Full Payment Schedule e Show details: This will provide you with some core
the

information regarding the quotation e.g.

chesen provider, product, suitability and commission
Remoue information.

o Request illustration: This will allow you to produce an immediate
[llustration for usage. Any illustrations produced will automatically be
uploaded to the 360 Lifecycle case record document repository.
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Chosen: Selecting ‘Chosen’ will copy the quotation details into the
relevant product area of submission sheet. For example, selecting
‘Chosen’ against a shortlisted mortgage quotation will copy the details
into the mortgages section of submission sheet (see screenshots below).
Any quotations for which you select as ‘Chosen’ can visible through
colour coding. Selecting chosen will also copy the quotation details as a
recommendation into the relevant need/product area.

Request summary payment schedule: This will generate a condensed
schedule showing the key payment milestones for the quotation. The
file produced will be automatically downloaded on your computer and
uploaded to the 360 Lifecycle case record document repository.
Request full payment schedule: This will generate a detailed schedule
outlining all individual payments associated with the quotation. The full
schedule includes every instalment, amount, and date, providing a
complete breakdown of the repayment plan. The file produced will be
automatically downloaded on your computer and uploaded to the 360
Lifecycle case record document repository.

Remove: Remove from the shortlisted quotations.

Quotations | Morigages f)  Secursd Loans  Multi-Benefit Foici

Integrated Mortgage Sourcing Shortlist

Purchase - 75 Dark Lane

show| 10w |entries

n Lender.

* Clydesdale Bank

Showing 110 10f 1entries

Mortgage Source Shortlist

Secured Loan Shortlist

Sourcing Brain Shortlist

SolutionBuilder Quotes

Chosen quotations will be visible through  »
colour coding [

Chang

Initial Period

Std Rate n ApRCT MaxlTV i ERCT MMP. Monthly Saving 1 Feestl Shortlisted Date 1 True Costn

Fixed 478%

Dec-2030 6.99% 6.20% 95.00% 5 years £79255 NiA £9900 11/12/2025 09:21 AM £19,12020 =

Protection Platferm Shertlist

Life Protection Shortlist

Term Only with Life Only for Roxana Gulian

Show| 10 v |entries

n Provider »

Product Sum Assured Premium fL Type

Aviva Life Insurance+ £200,000.00 £5192 Guaranteed

Version 1 Page 18 of 39
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Quotations | Morgages f}  Secured Loans  Multi-Henefit Policies  LifePolicies  Income Protection  General insurance  Pensions  Investments.
Mortgages

Properties to be sold
Mortgage 1

Any missing mandatory

Owners Roxana Gulian

policy information will be
Address 1
nadress2 shown in red

Country | United Kingdom

Lender Clydesdale Bank ~
Intermediary 5 Year Fixed No Fee NQ Professional
Repayment ~

5.2 Retrieving SolutionBuilder Quotes

Any products that were ‘Flagged'/'Saved for Later' or applied for via the
SolutionBuilder integration can be retrieved back into submission sheet by
selecting ‘Retrieve Quotes’.

Quotations  Mort gagesf)  Securedloans  Mult-SenefitPolicies  LifeFolicies  Income Fratection  General Insurance  Pensions  Investments
Integrated Mortgage Sourcing Shortlist
Purchase - 75 Dark Lane

show[ 10w |entries

Search

n Lenders Scheme Initial Rate Initial Period 1 StdRate APRC L MaxtTV 1 Ercu MM Monthiy Saving & Feest Shortlisted Date 1 True Cost

% Chdesdalesank Fixed w789 Dec-2030 699% 620% 95.00% Syears  £7255 NA £99.00 12420250921 AM £112020 =
Shawing 1ta o entries

o 1 Nea

Mortgage Source Shortlist -
Secured Loan Shortlist -~
o Shortlist IS
SolutionBuilder Quotes S

Products Applied For

=
e e / ‘

Solutions Liked

Roxana Gulian - Single Benefit

VitalityLife Optimised Life & SICTX

Level Term, Term 25 years, Cover type Life or earlier CIC, Benefit ameunt £200000

o choven [T

In the submission sheet you can retrieve quotes for products that were
'Flagged' and 'Saved for Later' or applied for via the SolutionBuilder integration

Once any previous SolutionBuilder quotes have been retrieved selecting ‘Chosen’

will copy the quotation details as a recommendation into the relevant product
area.
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Ability to apply for a retrieved
SolutionBuilder product

SolutionBuilder Quotes

Selecting chosen will copy the

guotation as a recommendation into
the relevant need/product area

5.3 Manually Adding a Recommendation

If you have not completed any integrated sourcing within the FactFind or are

applying for a product which you did not ‘Shortlist’ then you can manually add a

recommendation within submission sheet.

To do so first navigate to the need/product area that you wish to add the record

against, upon where you will find the ability to ‘Add’. You will then need to complete

the policy information for the product you are recommending. If any mandatory

data is missing, you will be notified of this from the process menu, and the data

items will be shown in red.

%o | QuickQuote  ProductSearch | Opportunities | InProgress | Completed | Advisor Vi

4389800 - Gulian

Recommendation

EBudget Planner (Post]

Submission Sheet

Navigate to the required need/product area
and then choose 'Add New Mortgage'

Complete the required data items of the product you are
recommending. When mandatory information s
incomplete, the system will add a red dot next to the
relevant section in the submission sheet. A notification

box will also appear at the top of the page, prompting you to provide the missing details

for the recommended product and breaking down each section that requires your

attention.
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Any field needing completion will first flash briefly to draw your attention and then remain
highlighted in red until corrected.

e Complete the required ™ === i
data items of the product~ ==
you are recommendip{gw-» Missing mandatory

data will be displayed

6. Documents

A copy of all sales process documentation which has been generated via the
FactFind will be automatically saved against the 360 Lifecycle case record. This
includes the produced IDD, lllustration(s), sourcing and shortlisted results.

Accessing documents from the left-hand process menu will allow you to check or
reopen any of the existing case documentation which has been previously
produced and uploaded or ‘Rename’, ‘Delete’ and ‘Download’. You will also be
provided with the ability to add/‘Upload’ any new documents to the case record.

Ability to manually search for docs

@ Product

fsed L

Ability to rename, delete”, "

“Year Fored No Fee NQ Professions!

11/12/2025 05:32 AM

or download any of the
existing documents.., —
(i All existing case, opportunity and sale

documentation, either produced through

14/12/2025 03:18 AM

FactFind or manually uploaded will be visible

6.1 Upload Documents

As well as being able to make changes to existing documentation you can also
‘Upload’ new case documents from within the FactFind.
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Upload Documents

Browse..

Choose to upload to either the case, opportunity or sale folder. Either browse to
open a separate window or ‘drag and drop’. Select upload to import the
document(s) into the case record.

7. Notes

You can add multiple notes against any page of the FactFind. Notes can be added
or edited at any time until you have chosen to ‘Submit Business' or cancel/delete
the FactFind.

71 Add Note

To add a note at any stage of the FactFind process first navigate to the page for
which you would like to record your notes. From the right-hand corner select the
‘Add Note’ icon. These can be added to the side of every page, or against an
individual section, such as ‘Employment Income’. Notes will sit on the PDF at the
end of the relevant section they are added to.

Enter or edit your free text notes within the pop-up window. If required, the note
can be removed by clicking on X.

o Multiple notes-'can be added against any
ki section/page of the FactFind. Where notes are

Tl present, they will show on the right-hand side of
the page.

7.2 All Notes

Selecting ‘All Notes’ from the left-hand menu displays all notes which have been
recorded within the sales process and shows which page of the FactFind they are
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recorded on. From here you can edit or delete a note which is already present.

30 | QuickQuote | ProductSearch | Opportunities | InProgress | Completed | AdvisorView  Client View

4389800 - Gulian

A\ Please fix the problems in the highlighted fields before attempting to submit this business.

Data Gathering

Notes
T o e You can add netes to any page using the Add Note button. Whichever page they are added on, notes are also shown here.

Applicants Advics Process Income Bank Details

Dependants

Outline of Objectives Test. Test2. Test 3.
Initial Thougnts
Address History
Wizfaoas o o
£ hosana Custan by Pocana Gudan £ Rosana Cuan

Income
Properties

Existing Mortgages

Existing Policies

8. Submit Business

Once all mandatory FactFind data has been entered and you can complete the
sales process you can then ‘Submit Business’. This will close off the FactFind so
that no further changes can be made and update the ‘master’ 360 Lifecycle case
record with the information entered and changes which have been submitted. You
can clearly see once all mandatory data has been entered and when you can
successfully submit business from the colour coding on right hand process menu
at the top of the page.

Once all mandatory data is entered the submit business label will change from red
to green.

‘Wo QuickQuote  ProductSearch | Opportunities | InProgress  Completed | AdvisorView  Client View v Useullinks |

4389800 - Gulian

Data Gathering

. Life Policies

On choosing ‘Submit Business’ you will be
asked to confirm whether you wish to continue
with the FactFind completion

Final Version

Submitting business will prevent any further
changes to this Fact Find.

Do you want to continue?

- N
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On selecting ‘Yes’ to confirm the submission of business you will be provided with
confirmation that the FactFind has been completed and can no longer be edited.
At this point the ‘master’ 360 Lifecycle case record would have been updated with
the applicable information and the FactFind will be moved from ‘In Progress' to
‘Completed’ and Outstanding Reports. From here you are presented with several

options.
T‘o“g R‘”a
— - — N —
[

o View: This will open a PDF copy of the completed FactFind.

o Reopen: Choosing Reopen will create a new and fully editable ‘cloned’
copy of the original FactFind. The newly cloned FactFind will be attached
to a new opportunity against the 360 Lifecycle case record named
‘Reopened Sales Process'.

o Split: Creates a new Opportunity against the same case which you can
then refer.

o Produce report: This will launch the Recommendation Report builder for
generation of the Suitability Letter.

o Mark complete: This will allow Outstanding Recommendation Reports

to manually be marked as complete e.g. if the recommendation report
has been completed outside of the FactFind.

8.1 Updates to the 360 Lifecycle Case Record

Once you have successfully submitted business the FactFind will no longer appear
as ‘In Progress’ and will show within ‘Completed Outstanding Reports' until a
Recommendation Report has been completed. On confirming Yes to the
submission of business the ‘master’ 360 Lifecycle case record is also updated. Some
of the updates and changes made to the 360 Lifecycle case record are shown

below:
1. The case record will include updates to the client Personal Details and a
new sale event created with the ‘Chosen’ policy records.
Version 1 Page 24 of 39 [Public]
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..{l:\-. Client Portal

[ Partiolio

Assels
Proparties, Savings, Investments and Pensons
. Protection
(&D) Life, Income and B&C
Financial Commiiments
. Mortgages and Other Commitments
fé\ Life Sales Opportunity
& David Wrassell (21/11/2018)
— Website
- T Advised Sale (21/11/2018)
- ] LTA (Mr David Wressell)
W AbbeyLife. On Risk
'RE{' Accident & Sickness (Mr David Wressell)
8B fegon Sootich Equitable, Acceped
fé\ General
&) David Wressell (0410912018
fé\ General
) David Wressell 04/0912016)
fé\ General
V&) David Wressall 04/09/2018)
(F) Website
&/ David Wress=11(04/09/2018)

2.
case record.

Mr David Wressell (30-Dec-92) TBA

Contact History

J Client Details

—Client Detail

Client Type |Retail Client *

Title
Forename |David

Middle Names

D.0.8. [30/12/1992 =)

T —

i

i~ Change Address

I Export Case 1
Documents Client Circumstances
—Contact Detail
Hame|

| ‘;\ Work| |

Mobilz 07737310835

| \;\ Email | david. wressell@360lifecyde.cc | \E/

Client has no Email Address

—Additional Information

Dependants

| Remove Duplicates 9 Potential duplicate records found for David || Add Client || " Remove Client ||
[ | Fulluame Age | Home Phaone Work Phone Mobile Phane Email N

> e I I 7722 e

"Data Privacy Settings
b

View Edit Permissions |I ‘anvaqf Portal Request||

Bl Cose 102974219

# Client Portal

Propenties, Savings, Investmants and Pansons

=, Financial Commitments

[) Mongagesand Other Commitments
/E\ Life Sales Opportunity

&) David Wressell (214112018

— Website
- Advisad Sale (21/11/2018)

s LTA(Mr David Wressll)
"W AbbeyLife, On Risk

"ﬁ Accident & Sickness (Mr David Wressell)
M eqon Scaish Equitable, Acceped

/E\ General
V& David Wrassal (04109/2018)
@\ General

£/ David Wiessel 04109/2018)

/E\ General
NE David Wressell 0410872018
/E\ Website
&) David Wressell (04/09/2018)

3.

Any existing arrangements will be added to the ‘Portfolio’ section of the

(0320110 Income Protection | Building And Contents

Add Policy

Oviner |Mr David Wressell

Provider | Abbey Life
Palicy Type |LTA
Life Assured |Mr David Wressell
Sum Assured £100,000 %
CIC/SIC Cover
Benefit Type
Premium £4.09 *

Premium Frequency |Monthly

Guaranteed/Reviewable ‘ B NfA

S T

@) Guaranteed ©) Reviewable |

Waiver of Premium

In Trust
Review Agreed

Owiner |Mr David Wressell

Provider
Palicy Type |LTA +CIC
Life Assured |Mr David Wressell
Sum Assured £100,000 %
CIC/SIC Cover £10,000 3
Benefit Type

Premium £10.00 3

Premium Frequency |Monthly

Guarantzed/Reviewable ‘ B NfA

Start Date 030972015 |gsy]
Temg 7]

() Guaranteed ©) Reviewable |

Waiver of Premium

In Trust
Review Agreed

All sales process documents produced through the FactFind will be

automatically uploaded to the 360 Lifecycle case record e.g. electronic
IDD, lllustration(s) and shortlisted sourcing results etc.
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Mr David W | (30-Dec-92Z TBA
ﬁ Case ID - 2074219 r David Wressell (30-Dec-92)

-[BE] Client Portal

. e ——
F. Portfolio Event Details | Documents ] Commission & Payments
. Assels

! Praperties. Savings. Investments and Pensons Hilter Doaments |Advisad Sale (21/11/2018) v| View ‘_‘ -~ Detais -| | Add Documents |
. Protection

) Life, Income and B& C
B 3 E A |= Advised Sale (21/11/2018) 1 Show Search
.. Financial Commitmenis e e | | |
- Mortgagesand Other Commitments [Name Modified by Date modified Created by Date created n
o £\ L"e Sales Opportunity Comparison Summary  David Wressell 21/11/2018 10:54 David Wressel 02/10/2018 1336
Fidienditesel il ZHE Client Specific Hlustr... David Wressel 21/11/2018 10:54 David Wressel 02/10/2018 13:37
Product Key Featur... David Wressell 21/11/2018 10:54 David Wressell 02/10/2018 13:37
o # e ) . 2
., LTA(Mr David Wi M) Online Fact Find David Wressell 21/11/2018 10:54 David Wressell 2111/2018 10:54
WM Abbey Life, On Risk M= Budget Planner Doc... David Wressell 21112013 10:54 David Wressell 21/11/2018 10:54
=_ Accident & Sickness (Mr David Wressell) 07 350 Accounts David Wressell 21/11/2018 1%:16 David Wressel 21112018 14%:16
"8 fagan Scottish Equitable, Accapted [ Nov Template David Wressell 14/01/2019 11:26 David Wressel 14/01/2019 11:26
""fE\ General
=/ David Wrassall{04/09/2018)
£\ General
e/ David Wressell (04/08/2018)
é\ General
&/ David Wressall (04/09/2018)
= Website
£\

=/ David Wressell (04/09/2018)

For further information on the 360 Lifecycle case record please refer to the other
360 Lifecycle navigation guides.

9. Recommendation Report

On successfully submitting business and completing the FactFind you will then be
able to produce a Recommendation Report by choosing ‘Produce Report’. You
can only produce a recommendation report against a FactFind which shows
within ‘Completed Outstanding Reports’.

You can only produce the recommendation report once the FactFind has been
completed. You must choose ‘Produce Report’ to launch report builder.

— Choose produce report to
/You can only produce the launch the report builder
recommmendation report

once completed -

cue 0B Pepertame Fullames Bepert stars Actions

——

Selecting ‘Produce Report’ will first direct you to the report builder upon where you
can select which paragraphs you wish to include in the report.
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Recommendation Report for Roxana Gulian

come & Expenditure

Marigags Type - Intraduction

yrmentuOverpayments ‘Standard finc Tomuy)
et Steps
Hams Insurancs Daclined
Ho Existing Pratection
cneton Neads
o i Agreed Statement
Brotaction Dolicy Detaik - Tarm in Vears - New Life Policy -LTA + CI¢.

g

- New Life Policy - LTA + CIC
Total Brermium
DocumentationNext Steps

New Paragrph

[— —

Select No or Yes to determine if the paragraph is in the scope to be included.

Once you have selected the relevant paragraphs to be included you can then

‘Produce Report’.

Protection Policy Detais - Term in Years - New Life Policy - LTA + CIC.

e Produce report once all necessary

Waver of Premium

. paragraphs are in scope

Total Premium

Documentation/Next Steps.
wil
Closing Wording

New Paragraph

View Fact Find Complete in Word Produce Report

‘Copyright © 360 Dot Net 2015 - 2025 Coolde Policy

The fully editable recommendation report will be launched.

QuickQuete | Preduct Search | Oppertunities | In Progress | Completed

Recommendation Report for Roxana Gulian

Fle | Home | Insen  Pagelayour  View

& Find

'E Calibri 12 "
el B I U s x‘Dx - D - B AaBbeene | AaB anbcer nesscce AAB AsSbCEDE  AsBBCCDC  AsBbCCDE 24 Reiace
u A - &

Faste Qlormal | YHesdingl Heading2  § Subtitle Tt §Quote  Ylntense.. YNeSpec.. flistPar.  Hyperlink -

|| i selecral
Clpboard Fant i Styks Esiting
v T = i 7 3 E] f B 7
B

Dear Roxana

Following our recent mestings / telephone conversations, | am writing to thank you for using 360
Dotnat and to confirm tha advice | have provided. Firstly, | would like ta confirm that during the
meeting, | provided you with disclosure 2bout our services and charges

Summary of Discussions
During our discussions, we talked about your current situation and plzns for the future. This
information wes recerded in 2 Fact Find document and you have zgre=d that this information is a trus
and accurats reflaction of the facts.

You have 2150 told me that your household incame is £0.00 per month after tax and your household
utgaings are £0.00 per manth. This gives a dispessble income of £0.00 per month which will cover
the Mortgags Payments above without issue.

Mortgage Type
During sur conversations, | have explzined the different mortzage types available and their individual
advantzges and disadvantages

Early Repayments / Overpayments
We discussed whether it was sppropriste for your to make sarly repayments sgsinst this new
mortgage. You told me you would like to have the flexibility to make eariy repaymants or
overpayments against your mortgage so | have recommended a martgage which will allow thi
certain parameters. Reducing the mortgage bzlance throuzh sarly repzyments or regular
verpayments will raduce the amount you pay in interest and can mean you redeem the mortzage

carly.

You have confirmed ta me that yau are happy with my recommendation and would like to proceed
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-'-3;.0 Quick Quote Product Search Opportunities In Progress | Completed You can Cha r]ge save Or save as

------

to export to another format e.g.

Recommendation Report for Roxana Gulian .
Word or print.

Fil= Home Insart Page Layout View
Save Save  Print
As

Common

L

Any text requiring completion can be highlighted. You can use the scroll bar to
navigate and make changes where necessary.

Buildings & Contents

OR

You told me you do not currently have any existing insurance policies in place.
e —_— Text requiring completion
Choose from the following

During our discussions we agreed on the fallowing pratection needs:- WI | | be h|g h ||g hted | n red
Type Term Only
Assured Basis First Life
Term Basis John Factfind
Term To Age H
s - = Use the scroll bar to navigate
Criteria Life Only
y the report
OR

We discussed the possible need to provide financial security for your family in the event of death or critical illness. You told me you did not wish to discuss this at
DV’ESQHQ because Insert Free Text

Income Protection Needs
Choose from the following
During our discussions we agreed on the following income protection needs:-

OR
We discussed the possible need to protect your income in the event of accident, sickness or unemployment, however you told me you did not wish to discuss this at
present because Insert Free Text

Total Premium
The Total Premium listed above assumes that your premium remains the same during the life of the policy however if your monthly premium were to change for any
reason, the actual amount you will have paid over the term of the policy will differ from this figure.

Next Steps

| have provided you with a Statement of Price (Quotation) and a Key Facts / Key Features Document for each of the proposed pelicies and advise you to read them
carefully. | have pointed out the relevant exclusions on each policy and explained your right to cancel should you wish to change your mind within the cancellation
period.

Complete to generate

the finalised report

View FactFind will launch the FactFind as a PDF document. Restart will remove
any changes.

Once you have made the necessary amendments to the Recommendation Report
choose complete where you will be asked to confirm if you would like to continue.

Once completed, you will be no longer be able to edit this recommendation report.

Do you want to continue?

e [
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Selecting ‘Yes’ to the completion will upload a copy of the recommendation report
to the documents section of the ‘master’ 360 Lifecycle record and move the case
into ‘Completed/Completed Reports’.

o View: Will open a PDF copy of the FactFind

o Reopen: Will launch a newly cloned FactFind

o Split: Creates a new Opportunity against the same case which you can
then refer

o Download report: To open a PDF copy of the Report

Completed Reports
The following Fact Binds have boan complatad,

S Date ‘Completon Date 1

10. Creating or Amending Recommendation
Report Templates

The recommmendation report paragraph selection items and associated wording
are pulled through from the information which is captured in the recommendation
report template. The recommendation report template can be accessed by
logging into 360 Office, however, please note that anyone accessing the

recommendation report template will themselves need the role of either ‘System
Administrator’ or ‘Compliance Managers'.

10.1 Getting Started

Login to 360 Office from the shortcut on your desktop. Once 360 Lifecycle has
opened click onto the ‘Maintenance’ tab to access ‘Compliance’. From here choose
‘Setup Recommendation Report’ and select ‘Online FactFind'.

3 ~e Eﬁ 5| = ’ # mm e y A - -0 ‘} - PE_1
= =W | o B =T AR AR e ke W o M e W
| New Case BRI S rr e ! vircoeers Negoaies| | Mor e B IC e raanee T rcome T Doy imements || STOC Mg e Aceees| [ Gonerd 1Crne IErer |
jews Members | - - - Protection ~ - - | Groups ‘\ - - |
— | Mortgage 8 Protection | Setup Recommendation Report b |
g} Protection Only TNA Ability
S Online Fact Find ' TNA Pricrity
£ TNA Training Areas
o
g TNA Subjects
B2
| File Check List ltems
B. File Check Results
g
g Complaint Categories
& Complaint Outcomes
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In 360 Office select maintenance > compliance > setup recommendation report
and ‘Online FactFind'. You will then be taken to the recommendation report
template and where any existing templates will be displayed within the content

ISMS-SD27-A05-12-01-Procedure
FactFind Manual

tab.

-
N

&H @it

a—
New Case

Accounts

Branches Diary
Viens  Members

Recommendation Repart Template - 360 Lifecycle - Office

Maintenance Windows

mel FEl & 9 :L | j - ~ ﬁ - .
o LUJ _J e | S e o OB | .- o
Staff  Brands || Introducers Negotiators SPOC Manager User Access

Mortgages B&C Lifelnsurance Income  Pensions Investments
- - - rotection =+ 3

General Clients camp«ance‘

Header And Footer

| Recommendation Report Template (]|

Page Layout

Introduction

Mortgage Type - Introduction
Introduction - First Time Buyer
Introduction - Purchase
Remortgage - Reason

Income &

»
2
i
g

[ e | |
- Paragraph Tith

Display Options: | Mandatory Paragraph H [C] Mo Products Sold Mortgage Protection Buildings and Contents

| Introduction ‘ Showe.., |On:a only H

Conditions: l l

Paragraph Text:

Repayment Method - Part & Part
Repayment Method - Interest On
Term of Mortgage

Term of Mortgage - Beyond Retir
Mortgage Type - Fixed

Mortgage Type - Capped
Mortgage Type - Discounted
Mortgage Type - Tracker
Mortgage Type - Offset
Mortgage Type - SVR

Features & Preferences

Loan to Value

3 Calibri "AAR")BIQES%XX}A:vaAvA"|
Repayment Method - Repayment === =-9- ﬁ‘v & A Normal =l .!A|v ) ﬁH

<Field>Client Details - Name</Field>
<Field=Client Details - Address</Field=>

Your reference: <Field>Case ID</Field>

Dear <Field>Client Details - Salutation</Field>

<Field>Long Date</Field>

Following our recent meetings / telephone conversations, | am writing to thank you for using <Field>Advisor Details - Business Name</Field> and to confirm the advice | have

provided. Firstly, | would like to confirm that during the meeting, | provided you with disclosure about our services and charges

Personal Circumstances
Fees

Frenit Uicton. _#duaen
4 il 3 4

Summary of Discussions

10.2 Amending Recommendation Report Content

The content tab will provide you with access to create, remove and re-order any
recommendation paragraphs. Each paragraph will have its own ‘Title’ and
associated wording which is then displayed when producing the report within
FactFind. Paragraphs can be set to show as ‘Once Only’ or multiple times for each
submission item e.g. ‘For Each Mortgage’. You can choose which submission
product(s) a paragraph relates to by ticking either ‘Mortgage’, ‘Protection’,
‘Buildings & Contents’ or ‘No Products Sold’. Finally, you can choose whether the
paragraph should be set as ‘Mandatory’, ‘Optional’ or ‘Conditional’ from selecting
the relevant ‘Display Options’. Please note that where a paragraph is set as
‘Conditional’ the applicable ‘Conditions’ will then need to be set.
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/ Click ‘Save’ after making any changes
Recommendatien Report Template - 360 Lifecycle - Office = ®

Maintenance Windows

& B

Branches Diary  Staff  Brands || Introducers NEgnhahurs
Views  Members

8 O

General Clents Compliance

- ew

New Case Save

o wha g ke
Murtgages Eac ufelnsurance Income  Pensions lnvestments
Protection ~

&

SPOC Manager Liser Access

mendation Report Template (]| x
Header And Footer _ Page Layout

[vave oo Paragraph Tith ‘l"‘"’d““““ |Shnw... [once only B

sunnsum \pieas sseD Ty

= Display Options: | Mandatory Paragraph ' [C] No Products Sold Mortgage [] Protection /] Buildings and Contents
| Introduction -

Mortgage Type - Introduction Conditions: l l

Introduction - First Time Buyer

Introduction - Purchase Paragraph Text:

Remortgage - Reason . = 5

Income & R 'J|=Ca\bn 11'AALoBIQg,_ssxxA.mAAH

& = = e

Repayment Method - Repayment| || (¢ =4=-D-5 | | &mﬂmd %| | r) ﬁ‘ ‘

Repayment Method - Part & Part

Repayment Method - Interest On <Field=Long Date</Field>
Term of Mortgage

Term of Mortgage - Beyond Retir <Field>Client Details - Name</Field>

Mortgage Type - Fixed <Field>Client Details - Address</Field>

Mortgage Type - Capped

Mortgage Type - Discounted Your reference: <Field=Case ID</Field>

Mortgage Type - Tracker

Mortgage Type - Offset Dear <Field>Client Details - Salutation</Field>

Mortgage Type - SVR

Features 8 Preferences Following our recent meetings / telephone conversations, | am writing to thank you for using <Field>Advisor Details - Business Name</Field> and to confirm the advice | have
Loan to Value provided. Firstly, | would like to confirm that during the meeting, | previded you with disclosure about our services and charges.

Personal Circumstances

Fees Summary of Discussions

- -

P

4 ] 3 Ll 3

You can Add or Remove paragraphs and reorder by choosing Move Up or Move
Down. This is the order the paragraphs will be displayed on the FactFind.

Template Name | Online Factfind ‘

Paragraph Tith | Mortgage Type - Fixed ‘ Show... |For Each Mortgage L-I
Display Optiens: Conditional Paragraph ! |:| Mo Products Sold Mortgage D Protection |:| Buildings and Contents
Conditions: |M0ﬂgﬂgt‘ Scheme | -I |F|xed ‘ o I

Paragraph Text:

=l 11 []&A@inuus%xxu-gg-_@_-éjr|
ERE N i — L

You told me that you would like the Etablhw of havmg payments that would not be subject to change for a period of time. You are aware that although your payments will not =
rise during the fixed rate period, if interest rates go down, you would not benefit from lower payments. You are also aware that the fixed rate will end after a period of time, and
I have recommended <Personalise=Justify Term e.g. a 3 year deal because...</Personalise>

o Paragraph title: Paragraph name which will show in FactFind.

o Show: Either ‘Once Only’ e.g. Introduction paragraph or for each product
entered in submission sheet e.g. ‘For Each Mortgage'.

o Display options: Tick Product(s) the paragraph relates to. Select if the
paragraph is ‘Mandatory’, ‘Optional’ or ‘Conditional’. Where ‘Conditional’
then what ‘Conditions’ need to be met. Please note that mandatory or
conditional paragraphs cannot be deselected when choosing produce
report in FactFind.

o Paragraph text: Wording which is associated to the paragraph and that
will be pulled through to the FactFind recommendation report.
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When amending the ‘Paragraph Text' you can include merge fields and have
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access to various editing tools e.g. ability to choose font name, size and colour etc.

Paragraph Text:
e w L%waJllcahbn Ei: AR oA
EEE EIEEE T Y i — >

Recommendation

Proposed Mortgage

Property

<Field=Address Line 1</Field>

Lender

<Field>Lender Name</Field=

Loan Amount

<Field=Loan Amount</Field= plus <Field=Mortgage Lender Fee</Field> to be added to the loan

In order to reach my recommendation, | have considered the above Needs and Preferences and compared this to what is available in the market. | am pleased to recommend the
following mortgage(s).

q

Choose font name, size and

Te <Field>Mort; Te </Field= . .

= ol o bl colour etc. via the ribbon

Payment <Field=Monthly Payment</Field=

initial Rate <Field>Initial Rate</Field> with various editing tools
4 r |

Merge fields can be included by ‘right clicking’ within the paragraph
text. ‘Insert Field' provides individual merge items e.g. mortgage initial
rate. ‘Insert List’ will group multiple merge items and list together
within the recommendation report (see below chart).

10.3 Header and Footer

You can include a header and footer within the recormmendation report template.
Please note that you can paste images into the template or choose the ‘Branding
Image’ merge field. This will then display the uploaded image (found in Staff
members) of the individual who produces report.

Recommendation Report Template - 360 Lifecycle - Office = x

S @ B T

SPOC Manager User Access General chems ComDﬁanue

Maintenance

- 5 - ey = n[ ws :
i g TS| ot

S R T
Mortgages B&C Life Insurance  Income  Pensions Investments
Protecion = -

Mew Case Save Refrech ||Branches Diary  Staff  Brands

Views Members

Introducers Negotiators

q | Recommendation Report Tempiate [

[l Header And Footer [Ty

'i?: Header

E: el = - AR B I UUS s X KA A Al

a Y e —

z <Field>Branding Image</Field> =
4 ; -

Footer

LA i i s BN R e e e e S e G
e — 0
4 »
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10.4 Page Layout

If desired the recommendation report margins can be altered within page layout.

Recommendation Report Template | % [

Content  Header And Footer Page Layout

Margins

Left Inches
Right Inches
Top Inches
Bottom Inches

10.5 Amending Recommendation Report Content with the ‘Report
per FactFind Template’ Editor

NOTE: if one of these templates is not populated, you will automatically get the
report produced from the template edited above.

The Content tab will provide you with access to create, remove and re-order any
recommendation paragraphs. Each paragraph will have its own ‘Title’ and
associated wording which is then displayed when producing the report within
FactFind. Paragraphs can be set to show as ‘Once Only’ or multiple times for each
submission item e.g. ‘For Each Mortgage’. You can choose which page in the
FactFind configuration you are working with by selecting an entry from the ‘Page’
dropdown. All paragraphs will be assumed to be ‘Mandatory’, unless you tick the
‘Optional’ checkbox, or add in a ‘Condition’ based on the page you are working

against, e.g. submission sheet.

N.B. some pages do have additional ‘Sections’ included (see FactFind
Configuration for more detail) - meaning you can filter these further if required,
e.g. Income ‘Page’, Self Employed ‘Section’
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Choose ‘Save’ after making any changes

Recommendation Report - Mortgage Advice - 360 Lifecycle - Office - x

Maintenance

oBE 8 NP

Branches Diary  Staff  Brands ||Introdfcers Negotiators ||Mortgages B&C  Life In
Views  Members - -

y - ~ & w -

& [ [e-T—e - W

Income  Pensions Investments || SPOC Manager User Access || General Client ‘ompliance:
R 5 Groups v

&
[ Recommendation Report - Mortaage Advice ]| v x
H H wﬁﬁ ln Design  CLive
raaran : A
‘ Page |Submission Sheet |
[Mortgages |
w [show Once -] ] optional
You can add or remove paragraphs = b sdcrden |
and reorder by choosing move up or ‘ 1
move down. This is the order the [ Ju JAaAl - | — ‘
paragraphs will be displayed within ;HB = 1280 guomar | rypene i fY B
the FactFind. raph far your Recommendation Report. - - ' - ‘ I I
| Recommendation Report - Mortgage Advice [3]| x
0 x Eﬁi H e‘i};,} ©ln Design  ()Live
Add Remove | Move Up Move Down | Save & Close Save Fact Find Config
[ conten | ETEEE
ParagraphDescription R |
Page |Submission Sheet -
Section  |Mortgages -]
Show [show Gnce -] 7] optional
Conditions | Addcondion
o Paragraph description: Paragraph name which will show in
FactFind.
o Show: Either ‘Once Only’ e.g. Introduction paragraph or for each product
entered in submission sheet e.g. ‘For Each Mortgage'.
o Page: Select the page of the FactFind you want this paragraph to link to.
o Section: This would appear if the page selected has multiple sections.
o Add condition: Here you can add conditions based on the page you are

linked to, e.g. page = submission sheet, section = mortgages, conditions
will look at the fields on the mortgages tab of the submission sheet of
the FactFind.

When amending the ‘Paragraph Text' you can include merge fields and have
access to various editing tools e.g. ability to choose font name, size and colour etc.
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Paragraph Text:

e e |v’;|aa|ibn‘ el [l A A ERRL T UL UL SES X X,Aavlf_v_&-AH
RN HE Y Y e — x
Recommendation g

In order to reach my recommendation, | have considered the above Needs and Preferences and compared this to what is available Iy the market. | am pleased to recommend the
following mortgage(s).

Proposed Mortgage

Property <Field>Address Line 1</Field> Choose font name, SiZe
Lender <Field>Lender Name</Field= .

Loan Amount <Field>Loan Amount</Field> plus <Field>Mortgage Lender Fee</Field> to be added to the loan a nd CO|OU retc. via the
Term <Field>Mortgage Term</Field> ribbon with various
Payment p. 4 <Field>=Monthly Payment</Field> ed |t|ng tools

Initial Rate <Field>Initial Rate</Field=

Merge fields can be included by ‘right clicking’ within the paragraph
text. ‘Insert Field’ provides individual merge items e.g. mortgage initial
rate. ‘Insert List’ will group multiple merge items and list together
within the recommendation report (see below chart).

10.6 Layout

You can include a header and footer for all your trading styles (if applicable) within
the recommendation report template. Please note that you can paste images into
the template or choose the ‘Branding Image’ merge field. This will then display
the uploaded image (found in staff members) of the individual who produces
report. From here you can also edit the margins on your report template.

Recommendation Report - Mortgage Advice |X||

EE‘ H c‘j’sv;é ©ln Design ©Live

Add Remove | MoveUp MoveDown | Save & Close Save Fact Find Config

e evout |

Account Manager Demo Brand —

DemoPortal Header
= - . - T BT
'B eabn —— [u Al Aa- i ‘AaBbC:DdEw saphcepde || 29 e
PESE [ paste Spedal ||| BAT I UL US & X XA - (B | BB ||= - Il gnormal | Hyperink [ |47 Replace |

7]

Footer

< ¢ —— — [ Pr— ]
o = I e == 43
'B Ll AA ZE=1 AaBhCeDdE! AaBbCeDdEl H Ll
Il : === Il =
Paste (@ Paste Spedai ||| B/ T UUs s X X|A--|0 =32 -[|ll quomal | Hyperink | 3|47 Replace

N

N.B. these templates are configured PER FactFind you have created within 360.
This means if you want a template for each of these, they will need to be added
in. If you require these to be copied from one template to another, please
contact our Support team.
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1. FactFind Configuration

Within 360 Lifecycle, you can configure your own versions of the FactFind. Within
these versions, you can remove tabs and sections from within these, as well as re-
order these where necessary.

You can create as many versions of the FactFind as you need and convert these
throughout the Sales Process if circumstances do change.

1.1 Adding, Amending and Removing FactFinds

Within 360 Office, you can add new, amend or remove existing FactFinds. This
section can be in the maintenance tab, under the compliance dropdown shown
below.

Once you click on this, you will be greeted with the following screen, which will
house all the current versions of the FactFind you have created.

- -~ f = PR
W o N e v
SPOC Manager User Access || General Clients |Compliance
Groups i 7 .
Cenfigure FactFinds X l
[ FactFind Canfiguration (x| x
;;ﬁ;r;;g&i:ntemsﬂnly o H x UJ

Mortgage Only Add  Save Delete Clone
Protection Only
Factfind Configuration Name

[ CRl] Vior toage Advice

Status

| @] Income Protection
W] Pensions
@] Investments

() In Design
@ Live

Advisor
I
@

@

Initial Thoughts
Income
Address History

Properties =

[Ei

Include

Budet Panner Bost BudsetPamnerversin 7]

The options above the configuration screen itself allow you to do the following

actions:
o Add: This will create a blank configuration screen for you to create a
brand new version of the FactFind.
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o Save: This will save any amendments made to the version you have
selected.
. Delete: This will remove the selected FactFind version. Please contact

the Support team if you wish to do this.

o Clone: This will create a carbon copy of the selected FactFind version and
create a new one under the same name, with a suffix on Clone. For
example, if you were to clone the ‘Mortgage Advice' FactFind, a new
version would be created called ‘Mortgage Advice Clone'.

Each FactFind will have its own ‘Name’, which will be visible to those creating
FactFinds via the Hotbox, the FactFind, or converting to a different version mid

sales process.

You then can tailor the ‘Product Discussion’ within that FactFind. This will allow
you to pick a combination of ‘Mortgage’, ‘Protection’, ‘B&C', ‘Income Protection’,
‘Pensions’ and ‘Investments’. This also dictates the sections shown in the
‘Submission Sheet’ tab of the FactFind. You can have as many or as few selected as
you want. Below is a run through as to what these pages will show:

o ‘Mortgage”. Having this section ticked will make the mortgage
requirements/results, secured loan requirements/results pages
available, along with the tabs to add mortgage & secured loan policies
on the submission sheet. This is also the only product discussion that will
require a minimum of 3 years address history.

o ‘Protection”: Having this section ticked will make the life
requirements/results pages available, along with the tab to add life
policies on the submission sheet.

o ‘Income Protection’: Having this section ticked will make the Income
protection requirements/results pages available, along with the tab to
add income protection policies on the submission sheet.

o ‘B&C": Having this section ticked will make the B&C requirements/results
pages available, along with the tab to add general insurance policies on
the submission sheet.

o ‘Pensions’: Having this section ticked will show the tab to add pension
policies on the submission sheet.

o ‘Investments’. Having this section ticked will show the tab to add
Investment policies on the submission sheet.

N.B. if you have ‘Protection’ and ‘Income Protection’ in the same FactFind, this
will also open the Multi Benefit Policies tab on the submission sheet.
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The ‘Status’ option allows you to make amendments to FactFind versions without
these being made available immediately in the FactFind. The option for ‘In Design’
will allow you to make these changes, then once you are happy with these you can
change the status to ‘Live’ so this is then available to all users.

The screen will then allow you to tailor the sections and sub-sections you can see
in the FactFind. This is split between ‘FactFind Pages’ and ‘FactFind Sections’.

The ‘FactFind Pages’ section outlines all the options which will be displayed down
the left-hand tab of the FactFind, and the ‘FactFind Sections’ are the subheadings
within that particular tab. For example, income will be an option in ‘FactFind
Pages’, and an option within ‘FactFind Sections’ would be employed details or
self-employed details. The pages in the FactFind Configuration screen will show
exactly what the name suggests, i.e. Income’ will allow for client income to be
keyed, and ‘Existing Protection’ will allow for any existing client protection policies
to be added in.

Some pages and sections within this screen are mandatory for the FactFind and
cannot be removed. These are notated by a * next to the name itself, such as sales
process and applicants. These can, however, be re-ordered where necessary.

The upward and downward facing arrows give you the ability to re-order your
FactFind. For example, putting address history and income pages above the
dependents page. This can only be done for tabs down the left-hand side of the
page and not the subheadings within these pages.

The final piece of the FactFind you can configure is the type of budget planner
available and whether you would like a post-sale budget planner with this.

You can select from one of the two options below:

o Comprehensive Mortgage Budget Planner
o Wealth Budget Planner

All the above can have a post-sale budget planner applied, which will allow you to
advise on the incomings and outgoings once a policy has been recommended to
the client.
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